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must-be quality
The next processes are our customers.
arrow diagram
QC anti-QC people
abnormality report
backward looking quality

A A Schedule A (in the Deming Prize examination)
FQC FQC (QC for the foremen) - monthly magazine
FQC FQC (Magazine) Award

immediate remedy, tentative fix
on-line quality control
off-line quality control
QC analysis

improvement and maintenance
education by organizational level
Ten QC Principles for Vendee-Vender Relations
R & D management standard

QC external QC diagnosis
control graph
QC process chart (table)
control measurement
control item, control measurement
control and improvement
control characteristic
management cycle

QC quality management in affiliated-companies

machine capability index
cross-functional management
cross-functional management committee

Q-S National Meeting of Quality Control and Standardization

QA quality assurance table

Q Q flag, quality flag

QC QC process chart (table)

QC QC Circle, quality circle

QC QC Circle Overseas Study Team

QC QC Circle meeting

QC QC Circle Counseling Forum

QC inter-company QC Circle exchange meeting

QC QC Circle Koryo, General Principles of the QC Circle
QC QC Circle-monthly magazine

QC QC Circle Regional Chapter

QC QC Circle Regional Secretary

QC Executive Secretary of QC Circle Region

QC Honorary Advisor of QC Circle Region

QC Advisor of QC Circle Region

QC President of QC Circle Region

QC QC Circle Symposium

Qv QC Circle Conference

QC QC Circle Regional Section

QC Sectional Executive Secretary

QC Sectional Honorary Advisor

QC President of QC Circle Section

QC Sectional Advisor

QC Executive Director of QC Circle Headquarters

QC QC Circle Headquarters Honorary Advisor

QC Secretariat, QC Circle Headquarters'

QC Advisor of QC Circle Headquarters

QC President of QC Circle Headquarters

QC registration at QC Circle Headquarters

QC QC Circle member

QC QC Circle Cruising Seminar

QC QC Circle leader

QC QC Circle leader's council

QC QC diagnosis

QC QC diagnosis by Deming Prize Committee

QcC QC story, QI Story

QC QC conference for Manager and Staff

QCD quality, cost, delivery, and safety

QCDS quality, cost, delivery, and safety

QC Seven QC Tools

Q Q mark, quality logo

narrowly interpreted quality

Kyozon-kyoei (coexistence and co-prosperity), partnership for survival and growth: concept of Make profit together
and remain in business together"

cooperating company

cooperating supplier

cooperating factory

QC group-companies-wide quality management affiliated-companies-wide quality management
KKD experience, intuition and guts [ KKD stands for keiken (experience), kan (intuition), and dokyo (guts)
KJ KJ method KJ stands for Kawakita Jiro, which is the name of the inventor of KJ method
QC superficial TQC

tree diagram
inspection-oriented quality assurance
visible complaint (claim)



symptom and cause

QC current-status grasping
QC Genba to QC-magazine
upstream management
QcC effect
QC effect confirmation

broadly interpreted quality
permanent measures
The Excellent Factories in Implementation of Industrial Standardization
The Award of Director-General of Agency of Industrial Science and Technology for the Excellent Factory in
Implementation of Industrial Standardization
The Award of Director-General of Regional Bureau of International Trade and Industry for the Excellent Factory in
Implementation of Industrial Standardization
The Award of Minister of International Trade and Industry for the Excellent Factory in Implementation of Industrial
Standardization
Responsible Person for Promotion of Industrial Standardization and Quality Control
Notified Inspection System
in-production experiment
report of out-of-control process
process analysis
process control
process-control-oriented quality assurance
S 5-S house-keeping campaign [ 5S stands for Seir7 (orderliness), Seiton (neatness & tidiness), Seiso (cleaning),
Seiketsu (cleanliness), and Shitsuke (good manner) ]
QC International Convention on QC Circle (ICQCC)
personal expertise
fire fighting action
intrinsic technology, own technology
QC future plan
root cause
trouble revisiting experiment
recurrence prevention, permanent fix
sub-circle
The next processes are our customers.
self-development
Jis JIS Marking System
JK (Jishu-Kanri) activities self-motivated micro-management
check one's own work
quality information from the field information on user-evaluated quality
quality evaluation in the field
one's own responsibility
implementation plan
implementation item
Jissetsu, Description of QC practices
Cpk bias-assessed process capability index
social quality
QC internal QC diagnosis
in-house instructor
QC QC diagnosis by president
management of priorities
critical quality problem
QC Conference for Consumers
early stage (start-up) instability control
QC Conference for Foremen
the examination items (in the Deming Prize examination)
quality assurance focused on product development, product-development-oriented quality assurance
QC Seven management Tools for QC
diagnosis
real cause
true quality characteristic
affinity diagram
horizontal penetration of lessons learned
coordination in policy deployment
management based on a theory that man is by nature evil: cf. McGregor's Theory X
production preparation, manufacturing preparation
irrational approach
management based on a theory that man is by nature good: cf. McGregor's Theory Y
product plan sheet
participation by everyone
latent complaint (claim), unspoken complaint (claim), hidden complaint (claim)
potential needs [ current needs that the customer does not recognize, or needs that are expected to arise in the
future]
hidden defective (defect), latent defective (defect)
CWQC, company-wide quality control, company-wide quality management
preventive action
QC The All Japan QC Circle Conference
creative ideas and devices
mutual development
TQC, total quality control: TQM, total quality management
company's technology, organization's technology
a report based on shop talk, success story QC Circle shop talk, QC Circle activity presentation
QC Circle shop talk session
QC countermeasure
improvement of company constitution
substitute quality characteristic
What you say vs. what you think: formality vs. reality, ideal vs. practice should-be theory vs. practice
long-term business relationship
go-through rate
resulting quality
TQC TQC, total quality control: TQM, total quality management
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TQC
TQC
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TQC
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PDCA
PDPC

QC

QC

QC
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QC

TQC

TQC counseling session

TQC counselor

TQC promotion committee

TQC promotion plan

TQC facilitator

TQC promotion office

theme

reason for theme selection

Deming cycle

Deming Prize

Deming Prize Committee

Quality Control Award for Factory by Deming Prize Committee
Deming Application Prize

Deming Application Prize for Division

Deming Application Prize for Small Enterprise
checklist for the Deming Application Prize

The Deming Prize for Individual executives
check point

QC diagnosis by top executives

QC Conference for Top Management

Seven QC Tools

day-to-day management, daily management
Nikkei Quality Control Literature Prize

Japan Quality Control Medal, Nippon Hinsitsu Kanri Medal
targeted quality, planned quality

flag system hierarchy of management indicators
permanent fix

schedule B (in the Deming Prize examination)
PDCA: plan, do, check and act

PDPC method, process decision program chart
before-sales service

Industrial Standardization Promotion Month
standardization led TQC

National Meeting of Standardization
International Conference on Quality Control (ICQC)
Jissetsu, Description of QC practices

QC diagnosis

Quality Control Symposium

QC Conference for Manager and Staff

quality function deployment

National Meeting of Quality Control and Standardization
Quality Month

Quality Month committee

regional public lecture during Quality Month
Quality Month text

Quality Month slogan

quality deployment

quality deployment table

quality characteristic deployment

quality table

quality assurance

quality assurance standard

quality assurance program

contract on quality assurance system

list of quality assurance items

quality assurance system (chart)

quality requirement

control by fact, management by fact

QC diagnosis by general manager

functional management

product-out concept, supplier-oriented concept
deployment of a strategy into tactics

hoshin, policy, objective with methods

hoshin kanri, management by policy

policy deployment, hoshin deployment
Poka-yoke, fool-proofing

forward looking quality

market-in concept, customer-oriented

matrix diagram

matrix data analysis

cause for oft-repeated abnormality

mini-circle

attractive quality

acceptance without inspection

inspection-free parts qualified parts without receiving inspection
muri (unreasonable), muda (wasteful), mura (uneven) [as eye angles for improvement]
management by visualization

target deployment

degree of user & customer satisfaction

survey of user & customer satisfaction

quality requirement

quality requirement deployment

standardized procedure for work element
relation chart

relation diagram

joint QC Circle

warusa-kagen, degree of badness (to next processes)
one sample boring, in-depth analysis of a sampled case



